
Community Association Managers



Helping you deliver 
better board and 
homeowner 
experiences

So what makes us different from the others?

AppFolio Property Manager was founded in 2006 out 
of a desire to provide property and association 
management professionals with the most practical 
software and services to help them grow and compete. 
Every aspect of our software and user experience is 
designed with our customers’ needs in mind.



AppFolio’s intuitive and user-friendly experience gives 
you and your team the tools to provide excellent 
service to your board members and homeowners.
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Work on a single platform

Get a true partner

Put an end to friction

Succeed from anywhere



Communication & Service


Online portals, modern communication 
tools, and Association Calendar keep 
your association informed and ensure 
your community is always connected.

Designed to meet your 
future needs, today

Accounting & Reporting


Real-time data, expansive bank integrations, 
and automated tools give you the edge you 
need to keep your boards informed about the 
financial health of their association.

Community Management


Quickly prioritize, track, and resolve 
maintenance requests, architectural reviews, 
and violations while automatically keeping 
the homeowner informed of the status.

Board Management


Board members can quickly and easily approve 
and communicate board business directly from 

their portal, accessible on any device.
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Staffing & Training 


Get new hires up to speed faster and 
reduce the need to hire additional staff 

thanks to our intuitive user interface 
and step-by-step workflows.

Business Growth


Grow your business without ever missing a 
beat. AppFolio is the reliable, comprehensive 

tech foundation you need to help you scale 
your business and achieve your goals.

Communication 
& Service

Accounting 
& Reporting

Community

Management

Board

Management

Staffing 
& Training 

Business 
Growth

Additional services are available.
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Real-time access to all 
the tools you need

Shinobu Young 
Community Association Accountant, Vista Property 
Management, 40+ Associations

“AppFolio enables community 
managers to use the mobile app 
directly from their phone, out in 
the field, or even at home.”



Key features

Mobile apps

Association calendar
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Document sharing

Online payments

Association financials

all-day

8:00AM

9:00AM

10:00AM

11:00AM

12:00PM

1:00PM

2:00PM

3:00PM

4:00PM

5:00PM

6:00PM

7:00PM

Pool cleaning: 
pool closed

Community 
yard sale

Board elections

Calendar

Sunday 8/7



Enhanced communication 
between homeowners and 
the management company
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Ari Shore 
Chief Operating Officer, CAP Management, 50 Associations

“AppFolio has increased our efficiencies allowing our association managers 
more time to focus on improving their communities. Consolidating all of 
our management business activities in AppFolio has allowed us to access 
all critical and background data quickly and via a wide range of devices. 
We’ve increased homeowner and board satisfaction while increasing the 
amount of data that is easy to view for all.”

Thanks for the heads up!



Key features

Text and Email

Mailing Service
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Send Letters

Mail options

Step 3: Set Preferences

Black & White

Single-sided

Certified Mail

Return Envelope

Double-sided

Confirm

Set

Preferences

3 4
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Keeping your communities 
in top condition

Nicolas Marin 
President, Navigate Property Management, 97 Associations

"Using AppFolio has increased our response time 
and efficiency, and allowed us to work faster in 
an already fast-paced industry."



Key features

Maintenance requests

Architectural Reviews

Mobile Violations & Tracking

Vendor Management
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Map List

5393 Traci Dr

Status


Updated


Open Violations


Closed Violoations


On Hold Violations

Open


4/22


1


0


0

+ Add Details

Associations
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All-in-one board 
management features

Juan Rodriguez 
HOA Division Manager, Vista Community Management, 40+ Associations

“AppFolio gives us greater ability to communicate 
with board members, committees, and residents.  
It has streamlined communication and escalation 
of violation tracking.”



Key features

The Online Portal: Built for Boards
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Shared Documents

Board member documents

Board member packet 2021.pdf

Board member packet 2020.pdf

Board member packet 2019.pdf

Financial Packets
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Your association management 
team, supercharged

Jordan Levine 
Co-Founder, Pelican Property Management, 55+ Associations

“AppFolio is an amazing tool. It 
provides us with the competitive edge 
that we wouldn’t have with any other 
product that I’ve seen out there to date.”



Future-proof your 
business with a true 
technology partner

Matt Bremner 
President, The Property Management Group, 75 Associations

“I’ve noticed that our website and ability to focus on our 
clients rather than our workflow has freed up a lot of our 
time and allowed us to grow our business.”
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appfolio.com/associations info@appfolio.com|      |866.648.1536

http://appfolio.com/associations
mailto:info@appfolio.com
https://apps.apple.com/us/app/appfolio-property-manager/id1057763031
https://play.google.com/store/apps/details?id=com.appfolio.appfolio_property_manager



